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A WORD FROM THE OFFICE 

Sadly we recently farewelled our long-�me 

recep�onist extraordinaire; Fiona a�er 7 

years of faithful service. In that �me she 

became a great friend as well as employee 

and will be greatly missed. We wish her the 

very best in following a new path for the 

future.  However, we now have 2 lovely new 

staff members that have joined our team.  

April is working 2 days per week and Melissa 

3 days, and they are both available to            

answer your calls.  

With Christmas fast approaching, we would 

like to take this opportunity to wish you all a 

safe and happy fes�ve season. Thank you 

for your support in 2016 and we look        

forward to another great year in 2017 

(Chinese year of the Rooster). 

Christmas Closing dates: 

The office will be closed from 4pm on Friday 

23rd Dec un�l 9am Tuesday 3rd January 

2017. 

KEEPING YOUR  

PET’S SAFE IN THE HEAT 

Summer has hit us early this year.  As we 

start using our air condi�oners and fans to 

keep us cool, it is important to think about 

our furry best friends. 

Dog fur is great protec�on against the cold 

but can be a problem in really hot weather.  

This is because, unlike humans, dogs elimi-

nate heat by pan�ng.  When pan�ng isn’t 

enough, their body temperature rises caus-

ing heat stroke.  This can be fatal if not cor-

rected quickly.   

Heat stroke can be prevented by taking cau-

�on not to expose your dog to hot and hu-

mid condi�ons. This is especially applicable 

for dogs with long or thick coats, airway dis-

eases or breeds with shortened faces (Pugs, 

Bulldogs, Shi Tzus etc).  Keep your dog in-

doors with you as much as possible.  If they 

must be outside, provide plenty of shade 

and fresh water.  Make sure that your pet 

can’t �p the water bowls over, or use sever-

al bowls in different places.  Add ice cubes 

or a frozen water bo>le to the water bowl 

to keep water cooler longer.  Let your pet 

play in a cool water “bath” or a kiddy pool.  

Plan ahead and make sure the shade will 

s�ll be available as the sun changes.           

Take water with you when walking your dog 

and limit exercise to early morning or late 

a�ernoon.   

Watch out for excessive pan�ng, bright or 

dark red gums and tongue, excessive drool-

ing, lethargy, seizures, glazed eyes or vom-

i�ng. 

If you think you dog is suffering heatstroke it 

is essen�al to remove the dog from the hot 

environment immediately.  You can put  

Con�nued on page 4 …………………………….. 

 

NEW IMPROVED FORMULA  
 

GREENPET PET BOOSTER 

Is your dog or cat suffering from chronic 

health issues? 

Does your pet need a health boost? 

Pet booster is a nutri�onal supplement  

made with a unique blend of ingredients 

to help support op�mum health. Ideal for 

animals recovering from illness or those 

with compromised immunity.  

Contains: Rosehips, colostrum, maca 

root, goji berry powder, noni fruit pow-

der, turmeric, alfalfa, chlorella, probio*cs 

& astragalus.  

Available in 100g, 250g & 1kg 



 

 

NEW PRODUCTS 
 

PHUD’S NATURAL DOG FOOD 

Phud’s food is a low fat, 

high fibre, low allergy 

product formulated to 

compliment fresh or 

cooked meat.   

It contains carbohy-

drates, nutrients, herbs, 

legumes and vegetables 

and is free of wheat, preserva�ves, fla-

vour enhancers and addi�ves.   

When mixed with fresh or cooked 

meat, Phud’s becomes a 100%                

complete enriched food. Supports dogs 

suffering skin allergy.  

Wheat free with no added preserva-

�ves or flavour enhancers.  

High fibre content helps to lessen anal 

gland build up problems.  

Available in 1kg, 5kg and 10kg packs 

 

MEALS FOR MUTTS GREEN 

TRIPE  TREATS  

Green Tripe naturally nutri-

ent rich dog treats  made in 

Australia from human grade Green 

Tripe which is loaded with vitamins and 

minerals.  Containing Omega Oils to 

support a healthy diges�ve system. 

Free of preserva�ves or addi�ves and 

dehydrated to lock in the flavour.   

No preserva�ves or addi�ves,  

naturally dehydrated, supports a 

healthy diges�ve system,  enhances the 

immune system,  maintain a healthy 

balance of microflora, high in essen�al 

vitamins and minerals.  

Only 1 ingredient - 100% Green Tripe in 

200g re-sealable packs. 

BANABAN PET TONIC ORGANIC VIRGIN   

COCONUT OIL   

Banaban Pet Tonic Organic 

Virgin Coconut Oil is a food 

supplement to help in-

crease your pet's metabo-

lism and promote healthy 

skin and coat.  Contains a 

rich natural source of Medium Chain 

Triglycerides (MCTs) and Lauric Acid. 

May assist in reducing odour and bad 

breath in dogs. Beneficial for skin con-

di�ons such as eczema, flea allergies, 

contact derma��s, itchy skin, etc. Can 

be applied directly to cuts, wounds, 

infected ears, bites and s�ngs.              

Available 450ml & 750ml  

 

MEALS FOR MUTTS GREEN TRIPE 

POWDER 180g  

Green Tripe Powder is high in 

protein. It also has 7 amino 

acids which perform essen�al 

func�ons in your pet’s body, 

including building muscle and 

enhancing all system func�oning from 

immune response to �ssue repair to 

urinary tract health.  

MfM's Green Tripe Powder has a nearly 

perfect calcium to phosphorus ra�o, as 

well as an op�mal ra�o of Omega 3 to 

Omega 6 fa>y acids, making it nutri-

�onally balanced.  

MfM's Green Tripe Powder is also acid-

ic in pH, making it easier for your pet to 

digest – perfect for sensi�ve stomachs.

  

Green Tripe Powder is high in heart-

healthy unsaturated fats. These fats 

provide quality, long-term energy and 

increase healthy HDL (high-density        

lipoprotein) cholesterol.  

 

DR JENNIFER STEWART’S 

BONE  FORMULA FORTE 

Dr Jennifer Stewart’s new 

improved Bone Formula Forte is a for�-

fied calcium supplement for horses on 

hard feed. Bighead and osteoporosis 

are a constant risk from high phospho-

rus, oxalates and phytates in feeds such 

as cereal and grassy hays, grains, bran 

and sub-tropical grass found through-

out Australia. Signs include shi�ing in-

termi>ent lameness, reluctance to 

move forward freely, joint pain, 

‘creaky’ joints, s�ffness, dental prob-

lems and an increased risk of fractures, 

tendon and   ligament injuries.  

Maintaining mineral intake throughout 

a horse’s life helps protect against die-

tary imbalances and musculoskeletal 

weakness. Only chelated calcium is pro-

tected from oxalates and phytates in 

the feed. Avail in 5kg & 10kg buckets 

DR JENNIFER STEWART’S CALSORB  

FORTE LICK BLOCK FOR HORSES  

Calsorb Forte Lick Block For Horses is 

the new improved for�fied calcium 

block for horses on pasture.  

Bighead, calcium deficiency and osteo-

porosis are significant problems for 

horses on sub-tropical 

grasses – including 

buffel, panic, kikuyu and 

setaria. Oxalates in these 

grasses bind calcium – 

making it unavailable to the horse and 

increasing the risk of a dietary calcium 

deficiency. Clinical signs of calcium defi-

ciency, osteoporosis and nutri�onal 

secondary hyperparathyroidism include 

intermi>ent lameness, s�ffness, short-

ened stride, tendon and ligament 

weakness, dental problems, weight loss 

and fractures. Lime and other inorganic 

forms of calcium supplements are also 

bound by oxalates – only chelated calci-

um is safe from oxalates.                       

Available in 2kg & 20kg blocks  



 

 

o�en see when sunburn or photosensi-

�za�on occurs. Affected skin o�en 

peels or appears scaly and redder than 

surrounding pale skin (areas devoid of 

pigmenta�on). In severe cases horses 

might even develop blisters and leak 

serum (clear to yellowish fluid) from 

the damaged skin, just as with a deep 

sunburn in humans. 

Most frequently I see sunburn when an 

owner complains that his or her horse 

is suddenly head shy. Anyone who has 

ever suffered the painful effects of sun-

burn should be able to understand easi-

ly why a horse suffering one on his face 

would be reluctant to wear a halter or 

bridle. 

In addi�on to the painful aspect of sun-

burn, there are long-term consequenc-

es to consider in horses prone to recur-

rent sunburn. One of the most signifi-

cant of these issues is an increased like-

lihood of developing squamous cell car-

cinoma (a cancer common to nonpig-

mented areas of the body). 

There are many op�ons available to 

help reduce the likelihood of sunburn 

in the horse. Just as in humans, the 

best advice is to avoid sun exposure 

when possible. This is o�en achieved by 

stabling the horse during the day and 

allowing him to graze from dusk to 

dawn. This way he is s�ll able to get 

some sun, but not during peak expo-

sure to ultraviolet (UV) rays. Another 

preven�ve measure many people have 

employed is the use of sunscreen. 

There are few op�ons as far as equine-

specific sunscreens, although some fly 

spray products do carry a small degree 

of UV protec�on. Many people use hu-

man products, such as children's sun-

screens, on their horses, and color-

changing prepara�ons are available so 

owners can see that areas are appropri-

ately covered. However, in my experi-

ence, many people ini�ate sunscreen 

applica�ons too late (i.e., a�er the 

horse has already suffered some ill 

effects of sunburn), and horses become 

resistant to applica�on of the product. 

Furthermore, sunscreen needs to be 

reapplied, just as on people, to be fully 

effec�ve. Another preven�ve op�on is 

the use of a full-face fly mask. Some 

come with UV protec�on and cover the 

en�re face, including the ears. For hors-

es with large areas of white over the 

back and trunk, however, it might be 

necessary to use a full-body fly sheet. 

If a horse sustains even a mild level of 

sunburn before these preven�ve 

measures are implemented, he might 

act head shy or unusually resistant to 

saddling (for those with sunburn over 

the back). Unfortunately, sunburn re-

covery in the horse can take months, so 

be pa�ent and understand the horse is 

just showing his discomfort the only 

way he can. 

Kristen Slater, DVM  

Kristen Slater, DVM, prac�ces with 

Kasper & Rigby Veterinary Associates in 

Magnolia, Texas. Her prac�ce interests 

include preven�ve medicine, reproduc-

�on, sports rehabilita�on, and condi-

�oning. 

My pet Sunblock is 

a natural sunscreen 

made from non-

irrita�ng minerals.  

Previously called 

MyPony Sunblock  

170g Available from 

Greenpet 

SUNBURN AND PHOTO-      

 SENSITIVITY IN HORSES 

The skin is the largest organ of the 

body. It serves to protect internal struc-

tures from a variety of environmental 

s�muli. In the summer months this is 

an especially vital organ for fending off 

a barrage of flies and the relen�ng 

summer sun. 

Like humans, horses are suscep�ble to 

sunburn, especially on the non-

pigmented pink-skinned areas of the 

body. Sunburn is most frequently seen 

around the eyes and on the muzzle of 

pale or white-faced horses. For this rea-

son many of the breeds that most fre-

quently suffer from sunburn include 

Paints, Pintos, and Appaloosas, as well 

as many cremellos and other horses 

with pale coat colors. 

The skin condi�on photosensi�za�on (a 

sensi�vity to sun exposure) is different 

from sunburn in that it o�en affects 

both pigmented and nonpigmented 

areas of the body. Photosensi�zing 

agents include, but are not limited to, 

St. John's wort, ragwort, buckwheat, 

perennial ryegrass, sulfa an�bio�cs, 

and tetracyclines. Clover (mostly alsike 

and red) as well as alfalfa are linked to 

secondary photosensi�vity due to liver 

damage, which can occur from heavy 

inges�on of these plants. Photosensi�-

za�on also can secondarily result from 

liver damage due to bacterial, viral, or 

fungal infec�ons and even liver can-

cers. 

Skin lesions, primarily around the eyes 

and nostrils, are the first signs owners 



 

 

CUSTOMER FEEDBACK  
 

BIOAKTIV 

“I have been having trouble with the 

smell of my dogs urine in the yard be-

ing extremely strong. Nothing I have 

tried has been able to eliminate the 

smell. I heard about BioAc�v and one of 

the benefits of it being lessening the 

smell of their urine. I have started using 

this product and two days later I no-

�ced the smell of urine was significant-

ly less. One week on we have absolute-

ly no smell whatsoever. I look forward 

to seeing the other benefits this will 

have with my dog.” 

 

FLEA TRAP  

“I just purchased one of these because 

we seem to be constantly working on 

controlling fleas on our dog and cat. 

We bathe them regularly and use flea 

sprays but couldn’t seem to break the 

cycle. We never see any fleas in our 

house so I didn’t expect to catch many 

in the trap but a�er the first night, we 

had about 5 fleas, then a few more 

each night for about 5 days, now we 

are not seeing any new one’s. At last a 

simple, non-toxic way to help control 

fleas in our environment. Thanks so 

much!” 

 

GREENPET ESSENTIALS  

“Have had both my cats on this product 

for a few months and when my sister 

visited she said that their fur was re-

markably so�… I realised it must be the 

Greenpet Essen�als working for them! 

The cats are so so�, shiny and bright 

eyed.” 

FLOWER ESSENCE SHOW CONFIDENCE 

“I used your Show Confidence drops on 

my Barrel racing horse recently with great 

results. He has enormous poten�al but 

would always just cruise around at a com-

pe��on and not really try. This �me he 

tried the hardest he’s ever done and won 

money against much more experienced 

horses. He was much calmer and did 

seem to have more confidence, I’m 

thrilled with the result.” 

 

SUPREME AUSTRALIAN HORSE VITAMIN 

& MINERALS  

“I have been using this supplement on my 

horses for just on 12 months, they look 

awesome! They are happy and healthy 

with no issues. We have had absolutely no 

hoof problems whist on this product un-

like everyone around us with constant 

problems over the wet weather.” 

 

EQUIMIN HORSE & LIVESTOCK               

SUPPLEMENT 

“We have been using this product now for 

two years, our horses have always had 

brilliant coats that shine, and their general 

health is fantas�c. They are never sick. 

We like that its nice and simple and we 

know they are geTng what they need to 

maintain great health. Thanks Greenpet!” 

 

BLESSED HERBS COLON CLEANSING KIT 

“I have now used this product twice and it 

is Fantas�c! If you follow the plan as di-

rected the results are just as the booklet 

says! I thought I was fairly healthy and 

would not experience the results as dra-

ma�cally but I was wrong. My results 

were just as the cleanse describes. I felt 

great a�erwards! Highly recommend 

this!” 

……………….. Con�nued from page 1 

your dog in the bath tub or run a cool 

shower or garden hose over him.  You 

can apply a cold pack to the dog’s head 

and neck to help lower his body tem-

perature.  Try to get his circula�on 

flowing by massaging his legs, this 

helps lower the risk of shock.  Make 

sure your dog has access to plenty of 

cold water to drink with a pinch of salt 

added to help replace the minerals lost 

through pan�ng.  Ideally you want 

your dog’s temperature to be back un-

der 39.4°C.  

All animals are suscep�ble to heat 

stroke, cats, chickens, horses and oth-

er livestock can suffer similar affects 

from heat and can be prevented in 

similar ways.       

Homeopathic glonoine, belladonna 

and others may be helpful.           

Please contact us for more details.  

NEW  

IMPROVED FORMULA 

 

GREENPET VITASKIN 

Greenpet’s specially formulated              

nutri�onal supplement  

to help support healthy skin for 

dogs and cats.  

Ideal addi�on to the diet for            

animals with skin allergies, itching, 

hot spots and other skin problems. 

Contains a unique blend of                

nutrient rich herbs and                       

supplements - 

Flaxseed meal, MSM, green       

barley, vitamin C, colostrum, 

neBle, yucca, burdock root, milk 

thistle, goji and querce*n. 

Available in 350g & 1kg 


